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CELLULARONE HECENED & NGPECTED |

frone Dobeon Celludar Systems FEB 1 3 2006
Direct Number: (405) 529-8992
Fax Number: (405) 529-8765 FCC - MAILROOM
Email: mary.mccalip@dobson.net

January 20, 2006
Federal Communications Commission
Consumer Information Bureau
Informal Complaints Team
445 12" Street
Washington, DC 20554

Re:  Anthony lannelli
FCC Complaint No.: 05-W 11195408
Cellular One Account No.: 2101570259

To Whom It May Concern:

Thank you for bringing Mr. lannelli's concerns to our attention. Cellular One
considers these matters serious and strives to promptly respond and resolve
concerns to meet and exceed our customers’ expectations.

We welcome Mr. lannelli’'s feedback pertaining to the handset insurance for his
Motorola V3 RAZR phone. The Motorola V3 Razr was a high cost phone, that
when introduced was not eligible for handset insurance. Mr. lanelli had pre-
existing insurance on his prior handset. Due to a clerical error, this coverage
was not cancelled when he replaced the existing handset with the new Motorola
V3 Razr and the coverage continued on his new handset. Pursuant to our
insurance brochure, a copy of which is attached, Mr. lanelli has the right to
cancel his insurance at any time by sending written notice as provided. In
addition, it is noted that upon a forty-five (45) day written notice, we also have the
right to cancel the handset insurance.

Handset insurance is a feature that we offer our customers. As long as Mr.
lanelli is paying for his handset insurance, and if he has not received written
notification of our intent to cancel the handset insurance on his Razr V3, it will
continued to be covered. However, should he receive the 45 day notice letter
cancelling the insurance on this handset, we are well within the rights as
disclosed.

Sincerely,

MLM

14201 Wireless Way + Okiahoma City, OK 73134 # (405) 529-8500 # (405) 529-8785
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CC:  Anthony lannelli

117 Sillman Cove Road
Lot 910

Maryland, NY 12116

14201 Wireless Way + Oklahoma City, OK 73134 ¢ (405) 529-8500 # (405) 529-8765
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